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5- SECOND SUPPLEMENTAL AMENDMENT $ r£ \o 

| Dear Sir: , ^ ^ O 

^ Further to the Amendment and Response to Office Action submitted on November^, 

O 1999 and Supplemental Amendment filed subsequent to that date, please amend the above- 
* identified patent application as follows: 

% IN THE CLAIMS : 

Please amend claims 29, 39, 48, 52, 73, and 80 as follows. 



(Three Times Amended) A control system for use with a communication facility 
including remote terminals for individual callers, wherein each of said remote terminals 
comprises a telephonic instrument including a voice communication device, and a digital input 
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device in the form of an array of alphabetic numeric buttons for providing caller data signals, 

said control system comprising: 

a processor unit for processing said caller data signals supplied by individual 
callers [actuating] via said remote terminals; 

interface structure for interfacing said communication facility to said processor 
unit wherein said interface structure receives data signals prior to the close of 
communication with the caller, including called number data signals (DNIS) and calling 
number identification data signals automatically provided by said communication facility 
and said caller data signals supplied by the individual callers [actuating] via said remote 
terminals; 

voice generator for providing prompts to said individual callers in response to 
which said individual callers provide said caller data signals, said caller data signals 
including caller qualification data for qualifyjng said individual callers; [and] 

testin g caller customer number^data^supplied by the individual callers as at least 
certain of said caller data signals against a file of stored custo mer number data; 

means for controlling said processor unit in accordance with said called number 
identification data signals (DNIS) to process at least certain of said caller data signals in 
accordance with a select format from a plurality of formats identified by said called 
number identification data signals (DNIS) ; and 

a switch that transfers the individual callers to a manual operation in the event the 
individual callers do not qualify during the testing step . 



(Amended) A control system according to clainfS^ wherein said processor unit 
generates data identifying [the] an order and provides the data to the individual callers. 



(Amended) A control system according to claim^^ wherein said analysis 
structure further comprises a processor that generates data identifying an order and provides at 
least certain of the data to the individual callers. 



6h 



c& ♦ N §^ (Twice Amended) A method for implementing a service for controlling an order 
'Qpp of an item or items for use with a communication facility including remote terminals for 
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individual callers, wherein each of said remote terminals comprises a telephonic instrument 
including a voice communication device and a digital input device in the form of an array of 
alphabetic numeric buttons for providing data, said method comprising the steps of: 

interfacing said remote terminals for voice and digital communication and 
receiving data signals prior to the close of communication from callers at said remote 
terminals including said caller data signals developed by said remote terminals; 

providing prompts to said [invidual] individual callers in response to which said 
individual callers can provide said caller data signals including caller qualification data 
for qualifying callers; 

receiving from said callers customer number data in addition to one other form of 
identification data as a part of the caller qualification data; 

verifying said customer number data and said other form of identification data 
entered by said callers; 

receiving from said callers order data including item data entered by said callers 
via said digital input device; 

receiving from said callers additional data relating to said item data; 
processing said caller entered data to implement said order; and 
providing individual callers with computer generated data to identify said order 
for individual callers. . 




*0 3^ (Amended) A method according to claim^ [wherien] wherein the customer 
" number data provided by the callers is associated with a limit restricting use of the service to a 
limited period of time. ■ 

I (Amended) A method according to claim%^ wherein the data identifying the 

^ order [dentifies] identifies the order for a facility operating the servjce. 



Please add the following new claims 85-88: 

•>§^ A control system according to claim ^ wherein the caller data signals include 



i tem number data 
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A control system according to claim^, wherein the caller data signals include a 

second form of identification data. 

"SS^ A control system according to claim 2^, wherein said file of stored customer 
number data includes negative file data. 

An analysis control system according to claim wherein said analysis structure 
further comprises a processor that generates data identifying an order and provides at least 
certain of the data to the individual callers. 



REMARKS 

This Second Supplemental Amendment is submitted further to the Amendment and 
Response to Office Action submitted on November 22, 1999, and Supplemental Amendment 
submitted subsequent to that date. After further review of this application, Applicant proposes 
additional amendments to the claims to further clarify them with the hope of expediting 
consideration and ultimately, allowance of this application. 

By this supplemental amendment, Applicant has amended claims 29, 39, 48, 52, 73, and 
80 and has introduced dependent claims 85-88 for the Examiner's consideration. In particular, 
Applicant has amended claim 29 to be more specific and to require additional steps of testing 
callers based on their customer number data and switching them to a live operator in the event 
they fail to qualify. Claim 39 is amended to correct a lack of antecedence for the recitation "the 
order." Claim 48 is amended to require that "at least certain of the data is provided to the 
individual callers. Claims 52, 73, and 80 are amended to correct spelling errors. Of the newly 
introduced dependent claims, claims 85-87 depend (directly or ultimately) on claim 29, and 
claim 88 ultimately depends on claim 35. 
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Favorable consideration and allowance of the pending claims is respectfully requested. 



Dated: 



633 W. Fifth Street, Suite 4700 
Los Angeles, C A 90071-2066 
(213) 489-1600 



Respectf ully su bmitted, 



Reena Kuyper 
Registration No. 33,8^ 
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application. 

□ 
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Sir: Transmitted herewith is a Second Supplemental Amendment for the above-iden^fied^ 

5^ pi 



"Small Entity Status" of this application under 37 CFR §§ 1.9 and 1.27 nas been 
established by a Verified Statement previously submitted. 

A Verified Statement to establish "Small Entity Status" under 37 CFR §§ 1.9 and 
1.27 is enclosed. 

Applicant(s) petitions for an extension of time under 37 CFR § 1.136 [fees: 37 CFR 
§ 1.17(a)(l)-(4)] for the total number of months checked below: 



EXTENSION 
(months) 



FEE FOR SMALL 
ENTITY 



FEE FOR OTHER THAN 
SMALL ENTITY 



1 month 

2 months 

3 months 

4 months 



□ 
□ 
□ 

□ 



$55.00 
$190.00 
$435.00 
$680.00 



□ 
□ 
□ 



$110.00 
$380.00 
$870.00 
$1,360.00 



CERTIFICATE OF MAILING UNDER 37 CFR 1.8 
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LA-131353. 
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I I An extension for months has already been secured and the fee paid therefor of 



. is deducted from the total fee due for the total months of extension now 



requested. 

Extension fee due with this Request . 



NO ADDITIONAL EXTENSION FEE IS REQUIRED. 
FEES FOR CLAIMS: 



The fees for claims (37 CFR § 1.16(b)-(d)) have been calculated as shown below: 



Total Claims 



59 



55 = 



x $18.00 



$72.00 



Independent Claims 



4=0 



x $78.00 



$0.00 



Multiple Dependent Claims $260 (if applicable) 



□ 



$0.00 



TOTAL OF ABOVE CALCULATIONS 



Reduction by Vi for Filing by Small Entity. Note 37 CFR §§ 1 .9, 1.27, 1.28. 
If applicable, Verified Statement must be attached. 



$72.00 
$0.00 



TOTAL FEES FOR CLAIMS SUBMITTED HEREWITH 



$72.00 



1~1 A check in the amount of is enclosed to cover the above fee(s). 

^ Charge Deposit Account No. 12-2475 in the amount of $ 72.00 . 

The Commissioner is authorized to charge Counsel's Deposit Account No. 12-2475 
for any fees required under 37 CFR §§ 1.16, 1.17 and 1.445 that are not covered, in 
whole or in part, by a check enclosed herewith and to credit any overpayments to said 
Deposit Account 12-2475. 



Dated: " ' <- 

633 West Fifth Street, Suite 4700 
Los Angeles, California 90071-2066 
(213) 489-1600 



_^sgectfj^ly-s«bmitted, / 

& LYON ivkJU^ 



Reena Kuyper 
Registration No. 33,830 
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